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Andolex® has a range to suit your needs
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THROAT AND MOUTH 

CONDITION?



So what exactly is a sore throat and  
what causes it? 

A sore throat is characterised by a painful, scratchy 
sensation in the throat, which often worsens when 
swallowing or talking. You may also have sore,  
swollen glands, a hoarse or strained voice, and  
difficulty swallowing. While a sore throat can often be 
caused by viral infections such as colds and flu, they 
can also be caused by:2

Allergies to pet dander, mould, dust and 
pollen 

Dry indoor air can make your throat feel 
rough and scratchy  

Air pollution, drinking alcohol and  
eating spicy foods  
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So what exactly are mouth sores and 
what causes it? 

Mouth sores are painful lesions that form in your oral 
soft tissues. They may appear on your lips, gums, 
tongue, cheeks, the floor of your mouth or even the 
roof of your mouth.3

 A mouth sore can be characterised by mouth ulcers 
which have a white or yellow layer with a red base 
(usually inside the lips, cheek or on the tongue),  
painful red patches, mouth blisters or swelling, or 
even a burning sensation.4

Mouth sores are caused by ailments such as:4

Ill-fitting braces or dentures  

Viral and bacterial infections 

Dry mouth 

Smoking
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The three oral conditions that most affect 
overall health and quality of life are cavities, 
severe gum disease such as gingivitis and 
periodontitis, and severe tooth loss.6

Gum disease ranks second only to the  
common cold in terms of prevalence, with 
an estimated 90% of South Africans  
experiencing the problem at some point.7

An oral health routine should include  
brushing teeth twice a day, flossing, rinsing 
with a mouthwash and regular trips to  
the dentist.8

Why should I look after my oral health?

Oral health is considered integral and essential to 
general health and a determinant factor in quality  
of life.5

Kills bacteria within

SECONDS*1430

*>99.9 % reduction in viable bacteria after 30 seconds exposure in vitro.
#The inhibitory effect on plaque formation lasts up to 14 hours in vitro.

PROTECTS FOR UP TO 14 HOURS#22
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Dry mouth, which may be associated with 
burning mouth syndrome, is essentially 
reduced saliva flow.9,10

Symptoms of dry mouth can include a 
sticky, dry, or burning feeling in the mouth, 
trouble chewing, swallowing, tasting or 
speaking, a dry or sore throat, a dry tongue, 
halitosis (bad breath) and even mouth 
sores. Having a dry mouth also increases 
your risk of developing dental decay and 
gum disease.9

Saliva is important to maintain a healthy 
mouth, so when the flow of saliva  
decreases, oral diseases can develop.11a  
Saliva also washes your teeth providing 
minerals for repair, and helps prevent  
bacteria, viruses and fungi from causing 
tooth decay and gum disease.12

There are many possible causes of dry 
mouth which include age, a range of  
medical conditions, medications,  
dehydration and smoking.9

Some advice for a person with dry mouth 
is to sip water frequently, especially after 
meals. 9,12

They should also limit food and drinks that 
contribute to dry mouth such as sugary 
food or drinks, fruit juice, sports drinks, 
energy drinks, alcohol and caffeine e.g. tea, 
coffee, as well as salty foods.9,12
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Andolex®-C Spray and Rinse

For adults and children from 6 years and older

Andolex®-C Spray and Rinse 
Dosage and Directions

Ask your pharmacist about Andolex®-C for the 
symptomatic relief of painful  

inflammatory conditions of the mouth and 
throat, with minor infection.

 Reduces swelling for easy swallowing

ADULTS: 
Rinse or Gargle: 15 ml every 1.5 to 3 hours as needed. 
The rinse should be held in the mouth and swirled around for 
at least 30 seconds then expelled from the mouth after use 
and not swallowed.
ADULTS: 
Spray: 5 -10 sprays directly onto the painful or inflamed area, 
swallow gently. Repeat every 1.5 to 3 hours  
as needed.
(CHILDREN 6-12 YEARS): 
Rinse or Gargle: 5-15 ml every 3 hours

 Kills bacteria, viruses and fungi*14

 Numbs and relieves a painful sore throat 
and mouth within 1 minute13

 Targeted pain relief for up to 4 hours13 

*activity against some viruses in vitro
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Andolex® Spray and Rinse

For adults and adolescents from 12 years  
and older

Andolex® Spray and Rinse 
Dosage and Directions

Ask your pharmacist about Andolex® for the 
symptomatic relief of painful inflammatory  

conditions of the mouth and throat.

 Reduces swelling for easy swallowing

(≥ 12 YEARS): 
Rinse or Gargle: 15 ml every 1.5 to 3 hours as needed.
The rinse should be held in the mouth and swirled 
around for at least 30 seconds then expelled from the 
mouth after use and not swallowed.

(≥ 12 YEARS): 
Spray: 5 -10 sprays directly onto the painful or inflamed 
area, swallow gently. Repeat every 1.5 to 3 hours  
as needed.

 Numbs and relieves a painful sore throat 
and mouth within 1 minute13

 Targeted pain relief for up to 4 hours13 

SUGAR 
FREE!
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Andolex® Analgesic Lozenges and Spray

Andolex® Analgesic Lozenges and Spray  
Dosage and Directions

DOUBLE STRENGTH
Ask your pharmacist about the Andolex®  

Analgesic range for symptomatic relief of  
painful inflammatory conditions of the mouth  

and throat.

 Reduces swelling for easy swallowing

Andolex® Analgesic Spray can be used after 
     dental procedures and extractions

Lozenges: For adults and children older than 6 years
Slowly suck one lozenge every 1-2 hours as needed.
(Max. 12 lozenges daily) (Uninterrupted treatment
should not exceed seven days except under medical
supervision)
Spray: for adults
Spray 2-4 sprays directly onto the sore/inflamed area
and swallow gently 2-6 times a day as needed.
(Max. 6 times daily)
(Uninterrupted treatment should not exceed 3 days,
except under medical supervision)

 Numbs and relieves a painful sore throat 
and mouth within 1 minute13

 Targeted pain relief for up to 4 hours13 

NEW
RANGE
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Andolex®-C Lozenges

Andolex®-C Lozenges 
Dosage and Directions

(≥ 6 YEARS):
Slowly suck one lozenge every 1 to 2 hours as needed.
(Do not chew)
(Max. 12 lozenges daily)
(Uninterrupted treatment should not exceed 7 days)

 Reduces redness and swelling

 Kills bacteria, viruses and fungi *15

 Numbs a painful, sore throat 

 Triple action 

For adults and children from 6 years and older

Andolex®-C offers convenient ON-THE-GO 
symptomatic relief of painful inflammatory 
conditions of the mouth and throat, with  

minor infection.
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*Cetylpyridinium chloride is active against certain types of bacteria, viruses and fungi
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Soothing Andolex® Lozenges

Soothing Andolex® Lozenges  
Dosage and Directions

Ask your pharmacist about Andolex®  
lozenges for soothing relief of an irritated, 

scratchy throat16

 Kills bacteria and viruses17

(≥ 6 YEARS):
Slowly suck one lozenge every 2-3 hours as needed
(Max. 12 lozenges daily)
If symptoms persist, have not improved, or have 
worsened after 2 days consult a doctor or health
care professional.

 Soothes a sore throat

 Dual action 

For adults and children from 6 years and older

Andolex® lozenges offers ON-THE-GO relief of 
an irritated, scratchy throat16
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New
Branding!

Suitable for

all ages

Andolex® Throat Lollies

Andolex® Throat Lollies  
Dosage and Directions

Andolex® throat lollies for children offers 
soothing relief of sore, irritated and  

scratchy throats18

 Reduces swelling for easy swallowing

(Suitable for all ages)
One lolly to be sucked every 3 hours, and allowed
to dissolve slowly in the mouth for maximum effect.
(In the case of infants it is recommended that the lolly 
be given under continuous supervision)

 The only throat lolly available with 
anti-bacterial and antiseptic properties19,20 

 Relieves mouth and gum irritations

 Relieves painful throat infections  
e.g. tonsillitis & laryngitis  

Suitable for all ages
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Andolex® Wildberry Pastilles

Andolex® Wildberry Pastilles 
Dosage and Directions

Andolex® Wildberry Pastilles relieves,  
hydrates and protects a dry mouth and throat.

 Forms a protective shield on mucus membranes

 Tasty flavour & preservative-free

(≥ 6 YEARS): 
Dissolve 1-2 pastilles, slowly in the mouth every 3 hours 
or as often as required

 Inflammation-reducing properties

 Relieves hoarseness due to voice overuse 

For adults and children from 6 years and older



For adults and children from 6 years and older

HEALTHY 
MOUTH?

Andolex®-C Anti-Bacterial Mouthwash

Andolex®-C Anti-Bacterial Mouthwash 
 Dosage and Directions

Andolex®-C Anti-bacterial mouthwash may be 
used as an oral antiseptic or to maintain oral 

hygiene.

 Reduce plaque build up14

(≥ 6 YEARS): 
Brush teeth before gargle or rinse. Rinse or gargle 
mouth for 30 seconds. Do not swallow.

Oral hygiene use: 10 ml twice daily, as needed
throughout the month. 

Antiseptic use: 10 ml twice daily. 

(Do not use for more than 10 consecutive days without 
consulting your health care professional)

 Eliminate bad breath14 

 Prevent gum disease14

 Maintain a healthy mouth14 

	 Kills bacteria, viruses and fungi to help: 

Chlorhexidine gluconate 0.12 % 

Kills bacteria within

SECONDS*1430

PROTECTS FOR UP TO 14 HOURS#22

*>99.9 % reduction in viable bacteria after 30 seconds exposure in vitro.
#The inhibitory effect on plaque formation lasts up to 14 hours in vitro.
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Andolex® -C Oral Gel

Andolex® -C Oral Gel 
Dosage and Directions

Andolex®-C Oral Gel relieves  
painful, inflamed conditions of the 

mouth, including mouth and denture ulcers 
and sore gums.

 Reduces gum irritation

 Targets inflammation

(≥ 6 YEARS): 
Apply approximatley 1 cm of gel with finger, gently 
massage into sore area. Do not eat or drink for  
15 minutes.
Apply every 2 to 3 hours up to a maximum of  
12 times per day.
If symptoms persist see your doctor or dentist.

 Kills bacteria, viruses and fungi*15

 Numbs the pain21

For adults and children from 6 years and older

*Cetylpyridinium chloride is active against certain types of bacteria, viruses and fungi

SUGAR 
FREE!
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*Andolex®-C Anti-bacterial Mouthwash contains chlorhexidine gluconate 0.12%



For more information speak to your health care professional. Further information is avaliable on request from 
 inovapharma. Name and business address of applicant: iNova Pharmaceuticals (Pty) Limited. Co. Reg. No. 
1952/001640/07, 15E Riley Road, Bedfordview. Tel. No. 011 087 0000. www.inovapharma.co.za. 23171L. IN4657/24.

Scheduling status:  S0  Proprietary name (and dosage form): ANDOLEX® BLACKCURRANT LOZENGES. Composition: 
Each lozenge contains: 2,4 Dichlorobenzyl Alcohol 1,2 mg; Amylmetacresol 0,6 mg. Contains sugar. Registration number: 
50/16.4/2300. Scheduling status:  S0  Proprietary name (and dosage form): ANDOLEX® HONEY LEMON LOZENGES. 
Composition: Each lozenge contains: 2,4 Dichlorobenzyl Alcohol 1,2 mg; Amylmetacresol 0,6 mg. Contains sugar. 
Registration number: 50/16.4/2330.  Scheduling status:  S0  Proprietary name (and dosage form): ANDOLEX® 
ORANGE LOZENGES. Composition: Each lozenge contains: 2,4 Dichlorobenzyl Alcohol 1,2 mg; Amylmetacresol 0,6 mg. Contains 
sugar. Registration number: 50/16.4/2310. Scheduling status: S0  Proprietary name (and dosage form): ANDOLEX® 
LEMON LOZENGES. Composition: Each lozenge contains: 2,4 Dichlorobenzyl Alcohol 1,2 mg; Amylmetacresol 0,6 mg. Contains 
sugar. Registration number: 50/16.4/2315. Scheduling status: S1  Proprietary name (and dosage form): ANDOLEX®-C 
ORAL RINSE. Composition: Each 15 ml contains: Benzydamine HCI 22.5 mg, Chlorhexidine gluconate 18 mg, Alcohol 9 % 
v/v. Registration number: 31/16.4/0143. Scheduling status: S1  Proprietary name (and dosage form): ANDOLEX® 
SOLUTION. Composition: Each 15 ml contains Benzydamine HCI 22.5 mg. Preservative: Methyl hydroxybenzoate 0.1 % 
m/v. Contains alcohol 10 % v/v. Registration number: Z/16/40. Scheduling status: S1  Proprietary name (and dosage 
form): ANDOLEX®-C ORAL GEL. Composition: Benzydamine HCI 10 mg/g, Cetylpyridinium Chloride 1 mg/g. Registration 
number: 33/16.4/0285. Scheduling status: S0  Proprietary name (and dosage form): ANDOLEX®-C LOZENGES ORANGE. 
Composition: Each lozenge contains: Benzydamine HCI 3.00 mg, Cetylpyridinium chloride 1.33 mg. Registration number: 
36/16.4/0195. Scheduling status: S0  Proprietary name (and dosage form): ANDOLEX®-C RASPBERRY LOZENGES. 
Composition: Each lozenge contains: Benzydamine HCl 3.00 mg. Cetylpyridinium chloride 1.33 mg. Registration number: 
31/16.4/0042. Scheduling status: S0  Proprietary name (and dosage form): ANDOLEX®-C LOZENGES HONEY/LEMON. 
Composition: Each lozenge contains: Benzydamine HCI 3.00 mg, Cetylpyridinium chloride 1.33 mg. Registration number: 
35/16.4/0320. Scheduling status: S0  Proprietary name (and dosage form): ANDOLEX®-C LOZENGES STRAWBERRY. 
Composition: Each lozenge contains: Benzydamine HCl 3.00 mg. Cetylpyridinium chloride 1.33 mg. Registration number: 
33/16.4/0374. Classification: Medical Device. Composition: Andolex® Wildberry Pastilles. Each 1g pastille contains Ectoin® 
10 mg, (sugar) sorbitol 100 mg, maltitol  422 mg, (sweetener) acesulfame K 1 mg. Scheduling status: S1  Proprietary 
name (and dosage form): ANDOLEX® ANALGESIC LOZENGES. Composition: Each lozenge contains: Benzydamine 
hydrochloride 3,00 mg. Registration number: 31/16/0239. Scheduling status: S1  Proprietary name (and dosage 
form): ANDOLEX® ANALGESIC SPRAY. Composition: Each lozenge contains: Benzydamine hydrochloride 45 mg/15 ml. 
Registration number: 51/16.5/0924. Scheduling status:  S0   Proprietary name and dosage form: Andolex® 
Throat Lollies Composition: Each Throat Lolly contains: Cetylpyridinium chloride 3 mg. Reference number: H1541  
(Act 101/1965)
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